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RINNAI LAUNCHES DEMAND DUO 2 HYBRID COMMERCIAL
WATER HEATING SYSTEM

PEACHTREE CITY, Ga. (October 1, 2018) — Rinnai Corporation, manufacturer of the number-
one selling brand of tankless gas water heaters in North America, announces an exciting new
addition to its commercial water heating lineup — the Demand Duo™ 2.

Building off the success of its current line of commercial products, the Demand Duo 2 combines
the hybrid technology of the Demand Duo product family with the redundancy and performance
of its commercial rack systems. The system features a 119-gallon storage tank along with two
CU199 Rinnai Tankless Water Heaters that work together to offer the best benefits of both tank
and tankless technology.

“We've already seen a huge amount of success with the Demand Duo line,” said Dale Schmitz,
Marketing Manager at Rinnai America Corporation. “The great thing that the Demand Duo 2
does for us is that it allows us to scale up that technology and offer a solution that works for
commercial customers who have higher hot water demands.”

In addition to its built-in redundancy and strong performance, Demand Duo 2 offers longer life,
lower operating costs, easier serviceability and maintenance, a longer warranty and better
technology. The system is also lighter and takes up less space than competitive products,
requires no ASME certification or inspections and has the most venting options in the industry.

To learn more about Demand Duo 2, along with other commercial solutions from Rinnai, visit
WWW.rinnai.us.

About Rinnai

Rinnai America Corporation, a subsidiary of Rinnai Corporation in Nagoya, Japan, was
established in 1974 and is headquartered in Peachtree City, Ga. Rinnai Corporation
manufactures gas appliances including tankless water heaters, a wide range of kitchen
appliances and heating and air conditioning units. As the technology leader in its industry,
Rinnai is the largest gas appliance manufacturer in Japan and is the number-one selling brand
of tankless gas water heaters in the United States and Canada. Annual corporate revenues,
including those of its subsidiaries, are in excess of $3.1 billion. With a global perspective to
create 21-century products for the home and business, Rinnai Corporation commits itself to
safety and the pursuit of comfortable lifestyles. For more information about Rinnai’s entire
product line, visit www.rinnai.us.

Note for Editors: For further details or to schedule an interview, please contact Gina Page at
gpage@teamhfa.com or 330.319.6909.
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